3BiT NP0 BUKOHAHHA KBAPTa/IbHOrO NJ1aHy 3aX0AiB [ifANbHOCTI
OneKcaHAapiicbKoro micueBoro UeHTpy 3 HagaHHA BBMN/A y KiposorpaacbKili o6nacTi Ha Ill kBapTtan 2017 poky

JopaTtok Ne 4

HalimeHyBaHHA 3aBAaHHA Y
pasi HaAABHOCTI, NOCMNAHHA
Ha iHWi cTparteriyHi
AOKYMEHTU Ta BU3HAYEHWUIA
HUMM KiHL,EeBUIA TepMiH
BUKOHAHHA

HalimeHyBaHHA 3axoAy AN BUKOHAHHA
3aBAaHHA Y pasi HAABHOCTI, NOCUIAHHA
Ha iHWIi cTpaTeriyHi JOKYMEHTU Ta
BU3HAYEHWUIA HUMU KiHLEBUW TepMiH
BMKOHAHHA

HalimeHyBaHHA
AKicHoro Ta/a6bo
KinbKicHOro

3HauyeHHA AKicHoro Ta/a6o
KiAbKicCHOro nokasHuKa
pPe3yNbTaTUBHOCTI BUKOHAHHSA
3axoay

NOKa3HMKa
pe3ynbTaTUBHOCTI
BMKOHAHHA 3axoay

MnaH dakKr

MpumiTtKa y pasi
HeAO0BUKOHAHHA
nnaHy

I. NepeopieHTauia cuctemu BN 3 HagaHHA NPaBOBOI AO0NOMOrM oKpemum ¢isnyH

TepuTopiasbHUX rpomMag,

nm ocobam Ha nocune

HHA NPABOBOI CNPOMOXHOCTI Ta NPAaBOBUX MOK/INBOCTEM

1.1. NpoBeaeHHA Npaso
NPOCBITHULbKMX 3aX0A4iB ANA
rpomag, Ta cnifbHOT, 30Kpema
LLLOAO0 MOK/IMBOCTEN ANA
BUPIiLLEHHA NPABOBUX NUTAHb;
3MiCTYy OCHOBHUX pedopm, Lo
NpoBOAATbLCA YPALOM YKpaiHU

1.1.1. OpraHisauia Ta npoBegeHHA Y
HaBYaJIbHMX 3aK/1afax
NpPaBONPOCBITHULLKUMX 3aX0A4iB ANA AiTel-
CUPpIT, AiTelt, no36aBneHnx 6aTbKiBCbKOTo
NikNyBaHHA Ta AiTel, aKi cTann abo MoXKyTb
CTaTW KepPTBaMM HACUAbCTBA Y Cim'i, Y
AnTaunx ByamHKax, WKonax-iHTepHaTax,
YYHAM, CTYAEHTAM WO0A0 NOAONAAHHA
npobaemn AOMaLLIHbOrO HaCUIbCTBA, NPaBO
Ha cnagKoBe MaMHO Ta CTATHEHHA KOLUTIB Ha
YTPUMaHHSA ZiTel, npasa Ta 060B'A3KK
HEeNOBHONITHIX, aAMIHICTpaTUBHA Ta
KpUMiHanbHa BigNOBIAANbHICTb
HEMNOBHOJIITHIX 338 CKOEHHA NPaBOMNOPYLUEHb)

KinbkicTb
npoBeAEeHNX 3ax0ais

12 14




1.1.2. OpraHisauia Ta nposegeHHA
iHpopMaLiMHO-NPOCBITHNLbKUX 3aXO0AiB B
AepKaBHUX ycTaHoBax (LleHTpi 3aHaTOCTI,
yNpasAiHHI Npavi Ta couiasibHOro 3axmcTy
HaCefIeHHA TOLLO), CNPAMOBAHUX Ha
NigBULLEHHA PiBHA NPaBOBOI
noiHpopmoBaHoOCTi 6e3pobiTHMX,
BHYTPILWHbO NepeMileHux ocib, y4acHuKiB
6olioBux i, ATO, iHBaniaiB Ta BeTepaHis
BiliHW LLLOAO 3aXMCTY CBOIX NpaB, 30Kpema
npaea Ha b/ Ta couianbHWUIM 3axXuct

Kinbkictb
npoBeAeHNX 3ax0iB

18

20

1.1.3. MNMpoBeaeHHA NOCTIMHO-AirUYNX
NpPaBoOnNpPOCBITHULIbKMX ceMiHapiB/dpopymis 3
HaMaKTyaNbHILWMX NUTaHb }XUTTA FPOMag,
30Kpema WoA0 HefonyLeHHA
penaepcbKoro 3axBaTy 3eMenbHUX AiNAHOK,
3aXUCTY NPaB CNOXKMBAYiB, KOMYHA/IbHUX
nocnyr, opraHizauii OCBb i3 3anyyeHHAM
napTHepis ML,

KinbkicTtb
npoBeAEeHNX 3ax0aiB

1.2. PO3BUTOK Mepexi
NapTHEpIB Ta HE3aNEeXHUX
nposanaepis HagaHHa b4,
HanaroAyXeHHA cnisnpaw, i3
HUMM Ta HaJaHHA METOANYHOI
[0MNOMOrM 3 MeToto
YAOCKOHANEHHA HaAaHHA HUMM
bMnAg

1.2.1. MNpoBeaeHHA 3ycTpiyen, Kpyramnx
CTONIB, NiZNUCAaHHA MEMOPAHAYMIB i3
NpaBo3axMCHUMM FPOMAACbKUMMU
opraHisauiamu, aKi 3abesneyyoTb HagaHHA
npasosoi gonomoru BINO, yyacHnkam ATO,
KaTeropism HaceneHHs, Wwo nepebysatoTb y
CKNAZAHWX KUTTEBMX 0OO6CTaBUHAX 3 METOO
CNPAMYBAHHA CMiIbHUX 3yCWUJIb Ha
NiABULLEHHA NPABOBOI KYyAbTypu rPOMaAAH

Kinbkictb
npoBeAeHNX 3axoais

BiACYTHICTb NOTpebun y
npoBeAeHHI 3axoais




1.2.2. HanarogyXeHHA NapTHEPCbKNX
CTOCYHKIB i3 npoBaliaepamu nocayr
couianbHoro 3axmcTy (YMNC3H,
TepuTopianbHi LEHTPW COLiaNbHOTO
obcnyrosyBaHHA, LLHAMK, YA®Y, LleHTpu
3aMHATOCTI TOLLLO) 3 METOIO CMPOLLEHHSA
poctyny go BB/ couianbHO Bpasnmnemux
KaTeropin rpomagax

Kinbkictb
npoBeAeHNX 3ax0iB

1.2.3. Po3pob6sieHHA Ta NOWMNPEHHSA
METOANYHUX PEKOMEHAALIN ANs opraHiB
MiCLLeBOrO CaMOBPSALYBaHHA LWOA0
CTBOPEHHA HUMM CNeLLianisoBaHUX YCTaHOB
3 HagaHHA bMNA

KinbKictb
po3pobaeHnx
METOANYHUX
pekomeHaau,in

KinbKicTb nowmpeHunx
METOANYHUX
pekomeHgauin

1.3. IHpopmaLiiHo-
KOMYHIKaTUBHI 3axoamn

1.3.1. BucsitneHHA B gpykoBaHux 3MI
po60TH LeHTpiB 3 HagaHHA BBMA Ta ix
CTPYKTYPHUX Nigpo3ainis (ycniwHi

NpUKNagm Ta TUMNOBI NUTAHHA KNIiEHTIB)

KinbkicTb nybnikauin

1.3.2. Buctynu Ha micueBux pagio

KinbKicTb BUCTYNIB

1.3.3. YyacTb y 3lOMKax Tenenporpam Ta
ctoXKeTax y micuesux 3MI

Kinbkictb
edipis/cloxeTiB

1.3.4. Ny6nikau,ii B IHTepHET BUAAHHAX

KinbKictb nybnikauin

1.3.5. MpoBeaeHHA Ny6AiYHNX Npe3eHTaL,il
npo aianpHictb ML, Ta nignopagkoBaHmx
Momy 60po NPaBOBOI 4ONOMOrMU

KinbkicTtb
edipis/croxeTis




1.3.6. MowwupeHHa iHbopmaLinHUX
maTepianis npo cuctemy blf, 3okpema
PO3MILLLEHHA B rPOMaACbKOMY TPAHCNOPTI,
3aKNafax OXOpPOHM 340POB’A, AOLIKAX
OroNOLWeEeHb, NPUMILLEHHAX OPraHiB
OEeprKaBHOI BlaaAn Ta MiCLLEBOTO
CamoBpPAAYBaHHA, TPOMaACbKUX
opraHizauiax i opmyBaHHAX, cyaax,
NPaBOOXOPOHHUX opraHax, LHAMax,
6ibnioTeKkax, rpPOMaACbKUX OpraHisaLiax i
GOpMYBaHHAX, 3 AKUMM 3aKIOYHI
MEMOPAHAYMM NPO CMiBMNPALLO B TOMY YNCI
«BynnyHe iHbopmyBaHHA HaceneHHA»

KinbkicTtb
npoBeAEeHNX 3aX04iB

56

60

KinbKictb 3axoais 3
"BynunyHoro
iHpopMyBaHHSA
HaceneHHs"

16

1.3.7. MNowmnpeHHAa npuKknaais ycniwHoro
3aXUCTY KAieHTiB cuctemu BBI/, Ha canTi
PerioHanbHOro UeHTPY, Ha couiafbHil
cTopiHLi B Mepexki Facebook, Ha 360pax,
KOHdepeHuiax, 8 3MI

KinbKicTb nowmnpeHb

1.3.8. MiaroToBKa 3BiTy Npo iHbopmaLinHy
NPUCYTHICTb Y Mmegia

3BiTV NPO pe3ynbTaTH
iHpopMaLiiHoi
AiANbHOCTI

1.4.1. 3abe3neyeHHA PpyHKLIOHYBaHHA Ta
noAanblUMii PO3BUTOK MepeXi BUIBHUX
KOHCYNbTALiMHUX NYHKTIB Y NPUMILLLEHHAX
CNy}0 y cnpasax 4iTen, LeHTpax
couianbHUX cNy:K6 ana gitein, cim’i Ta
mMmosogi, Bigainax y cnpasax cim’i, monogi ta
cnopty POA

KinbKicTb 3axoais




1.4. Po3swupeHHA gocTyny 4o
BN wnaaxom, 30Kkpema,
3abesneyeHHA poboTn
OVCTaHLIMHMX NYHKTIB 4ocTyny
po bMNJ ta BMi3ais MobinbHUX
KOHCY/IbTAL,iMHUX NYHKTIB
(BMI3HUX NpuitomiB rpomaasH)

1.4.2. 3ab6e3neyeHHA PpyHKLIOHYBAHHA Ta
NoAa bl PO3BUTOK MepeXi BUIZHUX
KOHCY/IbTAL,iMHUX NYHKTIB ANA AiTen-cupir,
aiteit, nosbaBneHnx 6aTbKiBCbKOro
NikNyBaHHA, 4iTel, AKi cTann abo MoXKyTb
CTaTW KepPTBaMM HACUAbCTBA Y Cim'i y
ANTAYMX By AMHKAX, LWKONAX-iHTEpHATaxX Ta
iH. HaBYaNbHUX 3aKNaaax

KinbKicTb 3axoais

1.4.3. 3abe3neyeHHA PyHKLIOHYBAHHA Ta
NoAanblMin PO3BUTOK MepeXi BUIZHMX
KOHCY/IbTaL,iMHMX NYHKTIB BCiX KaTeropin
rpoMagaH y NPUMILLEHHAX Ci/IbCbKUX,
CeIMLLHNX T MICbKUX pag

KinbKicTb 3axopais

1.4.4. OpraHizauia pob6oTn MobisnibHUX
NYHKTIB Y NPUMILLLEHHAX BINCbKOMATIB,
BiACbKOBMX YaCTUH

KinbKicTb 3axoais

1.4.5. 3ab6e3neyeHHs QyHKLIOHYBAHHA Ta
NoAanblUMin PO3BUTOK MepeXKi BUIZHUX
KOHCY/IbTaLiMHMX NYHKTIB 4NA ntoaemn
NMOXWAOTO BiKY Y TEPUTOPiIaNbHNX LLEHTpax
coujanbHoro o6cnyrosyBaHHsA

KinbKicTb 3axopais

1.4.6. 3ab6e3neyeHHA PpyHKLIIOHYBAHHA Ta
NoAanblUMin PO3BUTOK KOHCY/bTaLiMmHMX

NYHKTIB ANA iHBaNiAiB ycCix rpyn y cnifikax
iHBaniais, YTOlax, YTOCax

KinbKicTb 3axoais

1.4.7. OpraHi3zauia poboTn ANCTaHLINHMX
nyHKTiB gocTyny go bNA ana 6e3pobiTHux
0Ci6 y NPUMILLLEHHAX PalNOHHUX LEHTPIB
3aMHATOCTI

KinbKicTb 3axoais




1.4.8. OpraHizauia pob6oTn mobinbHMX

nopsaKy oTPUMaHHA BigomocTel i3
3a3Ha4YeHnx cepsicis

. . KinbKicTb 3axopais 1 1
MYHKTIB y ByAMHKaxX npucTapinnx
100% HapaHHA
1.4.9. AgpecHa npaBoBa A0ONOMOra, BUi34 . . . npaBoBOI
. L. KinbKicTb 3axoais . 2
00 MicuA NPOXKUBaHHA KNieHTiB ML, A0MoMOru y pasi
3BEepPHEeHHA
1.4.10. CtBOpeHHA Ta opraHisauia poboTtu
o . 100% HapaHHA
OVCTAHUIMHNX MYHKTIB 4OCTYyNy A0 .
. . L . NnpaBoBOI
6e3onnaTHOi NPaBoOBOi AONOMOIU Yepes KinbKicTb 3axoais ) 2
. A0MnoMoru y pasi
MepexKy 6ibnioTeuyHMUX YyCTaHOB Yy pamMKax
e 3BEpPHEHHA
npoekKty «bibniomicT»
o . 100% HapaHHA
1.4.11. NpUMHATTA Ta BUAAYa LOKYMEHTIB .
. L . npasoBOI
LWoA0 AeprKaBHOI peecTpaLii rpomagcbkux  JKinbKicTb 3axoais . 2
Aornomoru y pasi
dopmyBaHb
3BEPHEHHA
1.4.12. HapgaHHs goctyny Ao Komn'toTepis 3
BiZANOBIAHMM NporpamHMM 3abe3neyeHHAM
P ’ 100% HapaHHA
3a I0NOMOro KX ocoba MoKe oTpUMaTH . ] .
. L . NpPaBoBOI BiACYTHiCTb
[OCTYN A0 eNneKTpOoHHMX cepsicisa MIOY; KinbKicTb 3axoais .
o R A0nomMoru y pasi notpebum
HagaHHA KOHCYNbTaL,iN, po3’ACHEHDb
3BEPHEHHA

Il. CtB

OpeHHA epEeKTUBHOI CUCTEMMU YN

paBI'IiHHﬂ npasoBMMU 3HAHHAMM Ta PO3BUTO

K /1I04,CbKOro NOTeHL,iaNly NPaBHUYOI CMi/IbHOTU T NApPTH

epcbKux mepexx b

2.1.1. NMpoBeaeHHA iHTepB'tOBaHb,
aHKeTyBaHb NepcoHany, afiBOKaTIB 3 METO0
y3aranbHeHHs nobaxaHb Ta TUNOBMX
NUTaHb 4717 BAOCKOHA/IEHHA Ta
NOKpaLLLeHHA poboTh

Kinbkictb

nposeaeHNX 3axoiB




2.1. BMBYEHHA NoTpebu B
NPaBOBMX 3HAHHAX NEPCOHaNY,
NapTHepIB, iIHWNX OpraHisB
ny6nivHoi iHbopmau,i

2.1.2. NpoBeaeHHn 3ycTpivelt 3
npayiBHUKaMM NPABOOXOPOHHMX OPraHis,
cyais, Nnpokypatypwu, KBI Ta iH.: pasa Ta
060B'A3KM 0Cib, 3acyarKeHUX A0 NOKapaHb,
He nos'A3aHuX 3 N036aBNEHHAM BOI

KinbkicTtb
npoBeAEeHNX 3aX04iB

2.1.3. YuacTb npauisHuKis ML, Ta 6topo
NpPaBoOBOi 4OMNOMOTIM Y BHYTPILLIHbOMY Ta
CaMOCTIMHOMY HaBYaHHiI LWAXOM
npoBeAeHHs Hapad, CemiHapiB, NeKLin,
KPYr/inx cTonis

Kinbkictb
npoBeAeHNX 3axoaiB

2.1.4. HanarogKeHHA B3aemoaii
npauisHuKis ML, 3 agBokaTamm, aki
BKJ/IIOYEHi 1,0 PEECTPY, WAAXOM NPOBELEHHA
CNiNbHUX NPUMAOMIB rPOMAAAH, KPYTANX
cTonis

KinbkicTtb
npoBeAeHNX 3axoais

2.1.5. NMpoBeaeHHA iHPpopMaLiMHNX 3axoaiB
cepep, CTyAEHTIB HaBYa/IbHMX 3aKNaAiB
OPUANYHOTO CNpAMYBaHHSA (Nekuji,
NpoBeAeHHA CTaXKyBaHHA) 3 MeTO
3aN1y4YeHHA iX 4o HagaHHA BN Ta po3BUTKY
nNpaBHWYOI cNinbHOTK cnuctemm B,

KinbKicTb 3axopais

2.1.6. OpraHisauia npoxoaxeHHsA
CTaKyBaHHA NPALiBHUKIB MICLLEBOTO LLEHTPY
Ta 610po NpPaBoOBOI AONOMOTK 33
aonomoroto Skype 3B'A3Ky, Ha AKUX
noknageHo ¢yHKUii npeactasHmuTBa y LAC,
y agBokartis cuctemu BB 3 nuTaHb
BeZLEeHHA KNIEHTCbKOro AOCLE, y4acTb Y
cypoBux 3acigaHHax no UAC, nigctasu Ta
TEPMiHM 33aABNIEHHA KAOMNOTaHb Y
UMBINbHOMY NpoLeci WoA0 3abe3neyeHHs
Nno3oBy Ta 3abe3neyYeHHs fOKasiB

KinbKicTb 3axoais




2.1.7. OpraHi3auia Ta npoBeaeHHA rOANHMN
ABOKATCbKOI NPAKTMKM ANA NPaLiBHUKIB
MicLeBOro LUeHTpy Ta 610po npaBoBoi
[0MOMOTM, Ha AKX NOKNAAEHO QYHKLLT
npeacrasHuuTea y LUAC

KinbKicTb 3axopais

2.2. CTBOpPEHHA Ta PO3BUTOK
MiXperioHaNbHUX pecypcHo-
KOMYHiKaLiinHMXx naatdopm

2.2.1. MNpoBeaeHHA iHpOopMaLLIMHUX 3aX04iB
cepes NOTEeHUiMHUX KOPUCTYBAYiB Ta
napTHepIB WoA40 NoYaTKy poboTtu
naatGopm Ta nepesniky MOKANBUX NOCAYT

KinbKicTb 3axoais

2.2.2. lpoBeaeHHA 3aX0A4iB 3 BUBYEHHA
noTpeb y nocayrax MirkperioHasibHUX
pecypCcHO-KOMYHIKaLUinHMX nnatdopm Ta
dopmyBaHHSA Nepesiky NOTEHLiMHUX
opraHisauin napTHepiB ana Hux (BH3, IO,
Nigepun rpomaacbKoi AYMKU, 6raroinHi
doHAaM, ekcnepT TOWO)

KinbKicTb 3axopais

2.3. PO3BUTOK A0BIAKOBO-
iHpopmaLiiHoi nhathopmu
NpPaBOBMX KOHCY/bTaLil
«WikiLegalAid»

2.3.1. Y3aranbHeHHA HanbiNbL aKTyanbHUX
NUTaHb,3 AKMMW 3aABHMKN 3BEPTAIOTHCA [0
MiCLLeBOTrO LEHTPY 3 HagaHHA 6e30nnaTHOI
BTOPWHHOI NPaBOBOiI AONOMOTM, 3 METOIO
pPO3p06/EHHSA Ta MNOLWMPEHHSA
CTaHAaPTM30BaHNX KOHCYNbTALM Ta
PO3MiLLEeHHSs X y foBigKOBO-iHPopMaL,iiHii
nnatdopMi NPaBOBUX KOHCYNbTALLN
«WikiLegalAid»

KinbKictb
iHpopMaLitHNX
maTepianis

2.3.2. CKknagaHHA Ta pO3MilL,eHHA NPaBOBUX
KOHCY/1bTaL,i B A,0BiAKOBO-iHGOPMALLiViHIl
nnatdopMi NPaBOBUX KOHCYNbTALLiN
«WikiLegalAid» Ha niactasi Hakasy KL, Ne
190 Big 09.11.2016

KinbKictb
PO3MiLLLeHMX
iHbopMaLinHNX
KOHCy/IbTau,in

nepeHeceHo Ha IV
KBaptan 2017 poKy




2.3.3. PeparyBaHHA Ta NiATPUMAHHA B
aKTyasIbHOMY CTaHi PO3MilLLEeHNX NPaBOBUX
KOHCY/1bTaL,i B A0BiAKOBO-iHGOPMALLiViHIl
nnaaTPopmi NPaBOBUX KOHCYNbTALLIM
«WikiLegalAid»

KinbKicTb nepernagis

He meHwe 2
pasis Ha
micaub

He meHwe 2
pasis Ha micaub

Ill. AeueHTpani3auia cuctemu HagaHHa N

3.1. Po6oTa KepiBHOi pagu

3.1.1. 3acigaHHa KepisHoi paau
PerioHanbHOro UEeHTPy 3 HagaHHA
6e3onnaTHOi BTOPMHHOT NpaBoBoi
ponomoru y KipoBorpazacbKit obnacri

MpoToKon KepiBHOI
paau

3.2. Komnnekc opraHisaLiiHux
3axoais, siKi 3abe3nevyoTb
CUCTEMATUYHWNI KOHTPOb 33
epeKTUBHICTIO cMCTEMU
HagaHHA BB

3.2.1. NepeBipKka poboTU NiaNOPAAKOBAHUX
MU, 6topo npaBoBOi 4ONOMOrM No
NpPaBoONPOCBITHULbKMM 3aX04amM

KinbKicTb nepesipokK,
He MeHLe

3.2.2. NepeBipKka poboTu NigNopsaAKOBaHUX
ML, 6topo npaBoBOi 4ONOMOTM MO Npuiiomy
rpomagsaH, AKOCTi HaZAHHA NPaBOBUX
KOHCY/IbTaL,in, nopaaKy BegeHHA PKK
KnieHTis, IAC KIAC

KinbKicTb nepesipok,
He MeHLe

3.2.3. OpraHizauia po60oT MobiNbHUX,
KOHCY/IbTALiMHMX Ta AUCTAHLIAHUX NYHKTIB
ONA NPUIAOMY TPOMaAH NpaLiBHMKaMU
610po NpaBoBOi AONOMOTU

KinbKicTb nepesipok,
He MeHLe

IV. Po36yaoBa KomneKcHoi iHpopmaLiliHo-aHaniTUUHOI cucTemu 3a6e3neyeHHA HagaHHA 6e3onnaTHOI NnpaBoBoi gonomoru (KIAC) Ta BNpoBaaKeHHA iHLWKUX

HOBITHiX iHpOpMaLiHHUX TexHONOT i

4.1. ENeKTpoHHMM
4 |OOKYMEHTOObir Ta KagpoBuit
06niK

4.1.1. AsBTOMaTK3aLIA yNpaBaiHHA KinbKicTb
nepcoHanom (KagpoBsi Hakasu, 06iK Ta aBTOMATM30BaHMUX EONHUIM iHGOPMaLiMHKUI pecypc
MOHITOPUHI p0H60Y0ro Yacy ToLLO) npouecis
4.1.2. IHbopMmaLiiHe ynpasaiHHA L
o . . KinbkicTb
(eneKTpoHHUI AOKYMeHTOObIr - BXigHa- - o
. , aBTOMATU30BaAHUX EANHNI iHbOPMaLiNHKUI pecypc
BMXifiHa, KOHTPO/Ib, aBTOMATM3AL,iA ,
npouecis

NiaHyBaHHA i 3BITHOCTI)




